FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act 2000 (or Freedom of Information (Scotland) Act 2002, as applicable).

Please provide the following information regarding your local authority's social care services:
1. The name of the case management system(s) currently used for:

• Children's social care

• Adult social care
The Childrens Social Care system is LCS (Liquidlogic Childrens System)

The Adult Social Care system is LAS (Liquidlogic Adults System)

2. The supplier/vendor of each system.
The supplier of the systems is SystemC

3. The contract start and end dates for each system.
The start date was 1/4/2022 and the end date is 31/3/2027 with options to extend up to 31/3/2032

4. Any known plans to procure or replace these systems within the next 24 months.

There are no plans to procure or replace the systems within the next 24 months. Leicester City Council will be starting long term planning, through pre-market engagement for the procurement of new systems within the next 12 months.

If different systems are used across departments or services, please specify accordingly.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
