FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Request 1:

Please give me the number of Heat pumps that have been fitted in Schools across Leicester in the last 3 years. Out of all the Heat Pumps fitted in the Schools how many have not been connected.

17 have been installed, 9 have not been fully connected.

Delay in connections is predominantly down to District Network Operator capacity and not being able to switch over to the new heating system during the heating season.  There are also access restrictions at some schools as the works are quite intrusive so need to be carried out over school holidays.

The programme has all Air Source Heat Pumps being online by summer 2025, assuming access is granted by schools.

Request 2:

How much surplus do Leicester city council receive for their burial service each year, please supply last 3 years

Please note we do not hold information solely related to burial services as our budgets relate to wider cemetery services. 

	
	2021/22
	2022/23
	2023/24

	Cemetery service revenue surplus
	(352,512)
	(315,526)
	(124,273)

	Capital Expenditure
	11,147
	47,072
	72,669

	Depreciation
	241,512
	328,622
	330,261

	 Revised net cost
	(99,853)
	60,168
	278,657


To give context to the surplus generated in 2021/22, the service was still experiencing an excess number of deaths linked to the Covid pandemic. During 2021/22 and 2022/23 people were able to pre-purchase burial plots in advance of need, and this income has offset costs in those years; the pre-sale of graves ceased in April 2023, so now better reflects the annual cost of the service. It is worth noting that the recent Executive Decision Decision - Proposed Design & Urgent Maintenance at Gilroes Cemetery commits £675k to works at Gilroes Cemetery. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
