FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Would we be able to request some information under the Freedom of Information Act – 6754 please.  If you could provide the below information I would be really grateful. 

 

· Who provides the organisations BACS payments and Direct Debit collection software? 
Paygate Limited.
 

· How you came to the decision to choose these companies? 
As a result of a procurement process. 

 

· Do you use a Tender process or do you contact suppliers directly? 
Tender. 

 

· If you go out to tender, are you able to tell us your process for applying
Advertised on open market. 

 

· Please provide your current expenditure for your Bacs payment processing and Direct Debit collection. 
£9,200.
 

· When does your current contract(s) with BACs payment and direct debit collection software expire?  
30/04/2025.
 

· What is the total value of your current BACS payment and Direct Debit collection software contract(s) and over what period? 
£30,500 – 3 years.
 

Does the organisation, acting as a Bureau, provide Bacs processing on behalf on any other organisation? 
No


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
