FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Specifically, I am requesting information on the following:
1. Definition and classification of Road Defects

a) A definition, a copy of your current policy or a summary of your current policy on what constitutes an actionable defect on the highway that requires inspection, intervention or repair.
b) A definition, a copy of your current policy or a summary of your current policy setting out the classifications of defects on the highway that requires inspection, intervention or repair

Please see the attached ‘Intervention Levels Table’ document. 


2. Timeframes for Addressing Road Defects
o The timeframes set by your authority to (a) respond and to (b) repair for each classification of defect on the highway set out in reply to 1 (b) above

Please see the ‘Carriageway Defect Repair Response’ and ‘Footway Defect Repair Response Tables’ attached.

o Your success/compliance rate with regard to timing of repairs in line with your own policy for each classification of defect on the highway

93.1% completed on time for carriageway defects and 95.12% for footway defects.


3. Reporting defects
a) Please confirm all means by which you accept reports of Highways defects eg by phone, email, online portal, third party apps etc
All of the above.


b) From which third party apps do you accept reports of Highways defects eg Fill That Hole, Fix My Street, Stantheapp, Love Clean Streets etc
We have received them from all of the above with the exception of Stantheapp. 

4. Number of Road Defect Requests Received
o Please provide the total number of defect reports received by the local authority between :-

o A) 1 January 2022 – 31 December 2022 inclusive

717
o B) 1 January 2023 – 31 December 2023 inclusive

2081
o C) 1 January 2024 – 31 October 2024


1319

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
