Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: debt collection and write-off policies
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Can you please confirm whether your organization has a corporate or departmental debt collection policy? If yes please specify which and provide copies of the policy or a link to the source where it can be accessed.

Answer:
Yes, this is at debt-policy-2022.pdf (leicester.gov.uk)
2. Can you please confirm whether your organization has a corporate or departmental write-off policy? If yes please specify which and provide copies of the policy or a link to the source where it can be accessed.

There is no formal corporate or departmental write off policy. However, any debts written off follow the council’s financial procedure rules. See Our constitution (May 2022) (leicester.gov.uk), see 4F and then 2F;

2.23
The Director of Finance may issue Financial Instructions in respect of any specific method of collection or all methods of collection. 

Debt Write Off 

2.24 No debt properly due to the Council shall be discharged except by: (a) Payment in full (b) Write off, where a debt is irrecoverable at reasonable effort and expense.

3. Can you please confirm whether your organization utilizes enforcement agents to collect statutory debts? If yes, could you also confirm if any added value services are extracted due to this contract, such as fintech utilization or financial assistance? Additionally, please provide a list of the types of debts for which enforcement agents are used.

Yes.  Enforcement agents are used to collect council tax, business rates, road traffic debts and sundry debts.  
The Council is unable to confirm if any added value services are provided as this is commercially sensitive information due to the procurement exercise and contracts in place and exempt under the provisions of Section 43.2- Commercial Interests.  This is a statutory refusal notice required by Section 17.1 of the FOI Act.
4. Can you please confirm whether your organization utilizes debt collection agents (DCA) to collect debts owed to the organization?  If yes, could you also confirm if any added value services are extracted due to this contract, such as fintech utilization or financial assistance? please provide a list of the types of debts for which Debt collection agents are used.

Yes, the Council does utilise DCA’s.  
The Council is unable to confirm if any added value services are provided as this is commercially sensitive information due to the procurement exercise and contracts in place.  This information is exempt under Section 43.2 of the Act.
5. Can you please confirm whether your organization has a local authority-owned enforcement agent facility for undertaking "taking control of goods fees regulations" debt collections? If yes, please provide a list of debts for which this the debts the team collects, and kindly provide a copy of the notice of enforcement that is used.

No

6. Please confirm the total amount of debt written off by your local authority for the years 2021/22 and 2022/23. Please break down the figures by debt area, such as Council Tax, Parking, and Sundry Debt etc.

This is accessible elsewhere under Section 21 of the FOI Act and can be viewed publicly via the following links:

For 2021/22 see Appendix C at Executive decisions (leicester.gov.uk)
For 2022/23 see Appendix C at Executive decisions (leicester.gov.uk)
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
