Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Extra Care schemes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

There are a number of extra care schemes in your borough where you have care staff working on site, usually over a 24 hour period, 7 days a week. 

a) What are the names of the extra care schemes and when do their contracts expire?

Answer:

There is only 1 extra care for older people in the City (Help at Home – Danbury Gardens) and this provides an on-site domiciliary care service which operates on a 24/7 basis. 
The current Order of Services for Danbury Gardens with Help at Home, called off from the Domiciliary Support Service Framework Agreement will expire on 09/06/2024.

The domiciliary contract for this and wider domiciliary services is currently under review and a procurement exercise will be undertaken.  It is still at an early stage and we are unable to give precise dates at this time.
Details of the opportunity will be advertised here: Source East Midlands (sourceleicestershire.co.uk)
b) When is the Council looking to put out to tender the extra care schemes contracts?

We are looking to develop 2 larger supported living schemes, rather than traditional extra care provision that only supports older people. The care and support arrangements at the two sites will support people from aged 18+.  
No date as yet has been agreed on when this will occur but it is likely to be within the next year.  This is therefore a refusal in accordance with Section 1.1 of the Act, information not held.
Details of the opportunity will, again, be advertised here: Source East Midlands (sourceleicestershire.co.uk)
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
