FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing under the Freedom of Information Act 2000, to make a request for information relating to your organisation’s use of automated decision making and automated decision support tools and systems (ADM tools). 

For the purposes of this request, an automated decision is one in which an automated system performs at least part of the decision-making process, including: 

- Decision support: where an automated system provides additional information to aid a human decision-maker in their decisions (e.g. a system assesses whether someone poses a risk of housing benefit fraud, and presents that risk score to a decision maker to inform their decision)), 

- Streaming or triage: where an automated system determines the type and quality of human judgment involved in a particular case (e.g. a system deems an individual’s application to present a high risk of housing benefit fraud, which means the application is directed to a particular team to review) 

- Fully automated: where an automated system takes a decision and action in relation to a person or group without human input (e.g. a system automatically assesses and approves an application) 

Automation refers to any form of automation including. but not limited to, data matching, profiling, machine learning or any other tools that use software algorithms to generate outputs. 

Examples of ADM usage could include, for example, risk assessments in adult social care or social housing decisions. 

Please provide the following: 

1. Copies of any inventory that the authority has of tools, artificial intelligence or software algorithms used to assist in decision-making. 

Answer: The Council holds some of the data you have asked for.

i) Risk-Based scoring for assessing the level of verification required for Housing Benefit and Council Tax Support claims; 

• Bulk processing of change of circumstances notifications from the Department for Work and Pensions;

• Bulk production of Council Tax and Business Rates demands, reminders and summons for non-payment;

• Bulk selection of cases for further recovery action e.g. passing to Enforcement Agents.

ii) Under the CP-IS scheme, the data of Looked After Children or a child that has a child protection plan will automatically be sent as an alert to NHS Digital (Childrens)

iii) Under its Care Act 2014 duty (Sections 9-13) the Council provides an Online Financial Assessment Tool (OFA) that allows members of the public to input data to get an indication of their contribution and, if they choose to do so, send that information to the Council to assess whether they are eligible for Social Care support.


2. If not included in the above, the names of any such tools. 
N/A.

3. Where a process contains ADM or is partially supported by automated tools, any Equality Impact Assessments that have been carried out. 

The Council does not hold any Equality Impact Assessments for the above processes.

4. Where a process contains ADM or is partially supported by automated tools, any Data Protection Impact Assessments that have been carried out.
The Council holds a Data Protection Impact Assessment for the CP-IS scheme. See attached. A small amount of personal data has been redacted under section 40(2) – names, signatures.
You may re-use the information under an Open Government Licence.
