FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to request the following information under the Freedom of Information Act regarding adult care in later life within your local authority. 

Below there are three questions we would be interested in finding out the relevant information for:

1. In 2020, how many people contacted you for information on how to pay for care? 
This type of data is not captured in a reportable format and would require the manual audit individual Liquid Logic entries to interpret if there were individuals contacting us on how to pay for care. 
This would exceed the cost limit as defined by the Freedom of Information Act

Section 12 of the Act allows a public authority to refuse a request for information where the cost of dealing with it would exceed the appropriate limit, which for local government is set at £450 (equivalent to 18 hours of work).

This is therefore a refusal notice under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
2. In 2020, how many people’s long term care did you – as the local council – pay for either in: 
Again, this would require the manual trawl of all payment runs and the cross referencing of records to establish the level of care funded by the Council.
Section 12 of the Act allows a public authority to refuse a request for information where the cost of dealing with it would exceed the appropriate limit, which for local government is set at £450 (equivalent to 18 hours of work).

This is therefore a refusal notice under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
· In full

· Partially

· Self-funding

3. When conducting a care 'needs' assessment to determine whether a person is eligible for support from the Local Authority, what proportion of successful applicants in 2020 fitted into each of the following criteria? 

· Have needs relating to a mental impairment or illness? – 14.5% 

· Have needs relating to a physical impairment or illness? – 65.4% 

· Are unable to achieve two or more of the everyday tasks (or ‘eligibility outcomes’) – 100%
· There is a significant impact on their wellbeing because they are not getting the help they need – Not Reportable
4. When a person approaches you for support, which of the following questions do you ask before their needs are assessed? 

We do not have set questions we ask people who approach us for support, the conversation is based on what the person’s individual circumstances are so we are unable to fully respond to this question – please see comments below.

· Are you a homeowner? May be asked if relevant i.e. if a person is requesting aids and adaptations to the home.

· Do you have more than £23,250 in capital?

· What is your typical monthly retirement income? [retired]

· What is your typical monthly income [unemployed/employed]

· Do you live with a family member? Yes, this is likely to be asked in the context of determining what networks/support a person already has.

· We do not ask any of these questions 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
