FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to submit a formal request under the Freedom of Information Act (FOIA). In this connection, please answer the following questions 

  

1.      Total number of desktops in your estate (ie. PCs, laptops & tablets) 

  

	Device_Type
	Windows/IGEL
	Count

	Desktop
	IGEL Device
	436

	Desktop
	Windows Device
	1054

	Laptop
	IGEL Device
	3

	Laptop
	Windows Device
	3554

	Tablet
	Windows Device
	69


2.      Who currently supplies the above (name of the incumbent)? 
Circular (remanufactured devices) but currently ordered through CDW,
  

3.      Do they include additional services such as technical support, maintenance, asset registration, imaging and disposal of existing device? 
Asset tagged and etched. 

  

4.      Who is your preferred manufacturer? 
Lenovo.
  

5.      What is your current buying / refresh cycle? 
We refresh on a rolling program basis (over one big bang).

  

6.      Is this supplied under contract? If yes, when does the contract end? 
31/01/2026 (CDW) 

  

7.      How do you procure these devices through a framework? if yes, which one used (ie. SBS / CCS / NDNA) 
Via the Open Market 

  

8.      What steps have you taken to tackle security risks in advance of 14th Oct 2025 when updates will no longer be available on Windows 10? 
Windows 11 is currently being rolled out. 

  

9.      How do you access your applications  (Citrix, VMWare, Microsoft 365, Cloud or Fat Client environment)? 
Corporate devices or via IGEL/Citrix thin client devices. 

  

10.   Are you looking to move from On-Premises to Cloud? 
Our MS environment is already cloud based. 

  

11.   Name of person responsible for purchasing IT equipment? 
The team responsible is DDaT Purchasing and the contact e mail address is: DDat@leicester.gov.uk
You may re-use the information under an Open Government Licence.
