Freedom of Information Act 2000 (FOIA)/Environmental Information Regulations 2004 (EIR)
re: information requests  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. How many FOI requests did your authority receive in the 2021 calendar year? 

Answer:
In respect of Qs.1 & 3, this information is exempt under the provisions of the exemptions to disclosure contained at Section 21 of the FOI Act as the information is publicly available on the Council’s website at:
https://data.leicester.gov.uk/explore/dataset/freedom-of-information-foi-code/table/?sort=period
2. How many EIR requests did your authority receive in the 2021 calendar year? 
There were 5 EIR requests logged in the year as pure EIR. Many requests received for environmental information are often mixed FOI / EIR requests and these have been included with the FOI figures in Q1. Our system shows 90 Mixed FOI/EIR requests.

3. Of the FOI requests received in the 2021 calendar year how many of the responses were late (i.e. responded to after 20 working days)?

See 1 above


4. Of the EIR requests received in the 2021 calendar year how many of the responses were late (i.e. responded to after 20 working days)? 
0
5. How many subject access requests (SAR’s) did your authority receive in the 2021 calendar year? 
656

6. How many of these subject access requests were from children in care or care leavers? 

96


7. How many SAR’s were late (i.e. responded to after one calendar month) in the 2021 calendar year?
1

8. How many SAR’s were extended beyond the normal time limit in the 2021 calendar year (i.e. the requester was informed that the SAR time limit was extended by 2 months due to the complexity or volume of the data related to the SAR)? 

1

9. How many staff (FTE) administer FOI and EIR requests? 

2 officers, supported by 2 assistants undertake the preparation and disclosure of FOIA and EIR responses amongst other duties, plus 1 manager who does internal reviews and ICO requests along with other duties.


10. How many staff (FTE) administer subject access requests? 

Same as above in Q9, plus 4 FTE in Children’s Access to Records team, who deal with subject access requests for children’s records.

11. How many data breaches did your authority have in the 2021 calendar year? 

The Council logged 313 data breaches but the vast majority were low level concerns, namely emails sent to the wrong person (usually internally or to trusted partners). Only 5 data breaches were deemed serious enough to self-report to the Information Commissioner’s Office. The ICO was satisfied in each case that the Council had appropriate systems and procedures in place. The Council successfully continues to raise awareness with staff to report all potential security incidents and data breaches, which accounts for the numbers of incidents logged. 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
