FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I wish to make an FOI request. Please provide me with the following information for the financial years 2020/2021, 2021/22, 2022/23:

The amount spent by the council on translation, interpretation and language services in all areas of council competence, including: 
Primary and secondary schools; 
adult social care services and child social care services; 
the provision of any social housing for which it has responsibility; 
libraries; 
recycling and waste collection; 
transport; 
and other area in which such expenditure has been made. 

Details of total spend are set out in the table below. In a diverse city such as Leicester it is important to take into account the language needs of our residents when delivering services. The Council has a translation and interpretation policy which guides the provision of language services. The policy specifically includes the following statement:
The council encourages the use of English as the city’s main language

The council will not translate or provide interpretation as a matter of course.

The appropriate steps to be taken, whether translation or interpretation, will be

decided on a case by case basis, taking into consideration if it is absolutely

necessary and practical to do so. It is particularly important that the council

ensures that its information is accessible in specific situations including those

involving formal contracts and needs assessments – key areas where the

council’s decision directly affects people’s lives

The following factors should be taken into account in making this decision:

· A detailed assessment of an individual’s circumstances needs to be made in order to determine whether they are eligible to be in receipt of some form of financial funding

· A detailed assessment of an individual’s circumstances needs to be made in order to determine whether they are eligible to be in receipt of some form of service designed to meet their individual needs. For example in order to meet the social care needs of an elderly resident or to understand what housing adaptations are required to keep a disabled resident in their home.

· Where an individual or individuals well-being, health or safety could be put at risk because information is not clearly understood by them or because we have not understood their needs. For example when a tenant signs their tenancy agreement with the council they need to be fully aware of and understand the conditions of the contract.

· Additional costs may be incurred for example through repeat visits where accurate information is not collected in the first instance

· Where the circumstances involve personal and / or confidential information

· Where the information may be required for formal statutory proceedings including for example criminal proceedings.

The above list is not exhaustive but is illustrative of factors that should typically

be taken into account.

Reliance by services on ‘limited English’ or family members for interpretation in

circumstances where there is one to one engagement with a service user about

service provision is generally not acceptable.
Total spend for the last three years guided by this policy is as follows:
	Financial year
	Translation & interpreting expenditure

	2020/21:
	£       522,493

	2021/22:
	£       642,720

	2022/23:
	£       591,599


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
