FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Could I please have the below statistics under the freedom of information act:

What is your Customer Service/Call Centre’s breakdown of inbound call’s per month over the last 6 month’s regarding Urgent Housing Repairs?   

	
	May
	June 
	July 
	August 
	September 
	October

	total repairs calls 
	9603
	8625
	7898
	8146
	7500
	6736


Note that the Council has gone through a significant channel shift through September and October 2022 requiring all tenants able to report repairs online to do so. This explains the reduction over September and November with more significant reductions expected as more tenants need to report repairs.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
