Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Apps and Chatbox  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Information request 1: 

Do you have an app?
Answer:

The council has the following apps:

Love Clean Streets – Love Leicester 

Smoke Free

Modern Gov

Volunteering Assemble

Whatsapp

MyHome LLR

Santander Cycles Leicester RideOn

Situate (for KRIII)

BorrowBox 

Libby App

Better Points

GoJauntly

When was it launched?
 

Love Clean Streets – Love Leicester – 2014

Smoke Free – 2021

Modern Gov – 2021

Volunteering Assemble – 2020

Whatsapp – 2021

MyHome LLR – 2020

Santander Cycles Leicester RideOn – 2021

Situate (for KRIII) – data not held

BorrowBox – 2020

Libby App – data not held

Better Points – data not held

GoJauntly – 2020

How many people have downloaded the app since its launch? 

Love Clean Streets – Love Leicester – 3412 unique registered users who have made reports, this does not include 2 previous versions of the apps.

Smoke Free – data not held 

Modern Gov – data not held

Volunteering Assemble – data not held

Whatsapp – data not held

MyHome LLR

iOS – data not held

Android – 1000+

Santander Cycles Leicester RideOn– data not held

Situate (for KRIII) – data not held

BorrowBox – data not held

Libby App – data not held

Better Points – data not held

GoJauntly – data not held

How many reports have come through the app since its launch?

Love Clean Streets – Love Leicester - In excess of 30,000.

Smoke Free – data not held 

Modern Gov – data not held

Volunteering Assemble – data not held

Whatsapp – data not held

MyHome LLR – data not held

Santander Cycles Leicester RideOn – data not held

Situate (for KRIII) – data not held

BorrowBox – data not held

Libby App – data not held

Better Points – data not held

GoJauntly – data not held
Please note, where data is not held, this letter acts as a refusal notice under Section 17(1) of the Freedom of Information Act 2000 because, in accordance with Section 1(1) of the Act, this information is not held by Leicester City Council.

Information request 2: 

Do you have a Chatbot? 

The council has a Chatbot on the LLEP Growth Hub website.

Is it internal for staff or external for customers? 

External.

Which supplier did you go with or was it built in-house? 
LiveChat.
When was it released to the public?
 

2016
How many conversations have taken place since launch?
The council does not manage the chatbot.  It is a requirement from the Governments National Business Support Helpline that as a Gov funded Growth Hub we have the facility available on our website. They send us a monthly enquiry report but the data is not broken down to show if the enquiry was via the Chat Function or not.  As such, this is a refusal in accordance with Section 1(1) of the Act, information not held by the Council.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
