Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: problematic driver complaints
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I am seeking aggregated data regarding public complaints made to Leicester City Council about problematic driver and vehicle behaviour. Please provide, for the years 2020 to the most recent available date, annual totals for:

- Public complaints relating to cars that are excessively noisy, including those believed to be deliberately modified or driven to emit excessive noise (e.g., “boy racers,” “revving engines,” “loud exhausts”).
- Public complaints about antisocial driving behaviours, including but not limited to speeding, street racing, dangerous driving, and use of vehicles in a manner causing harassment, alarm, or distress.
- Any other categories of road-user or vehicle-related nuisance or antisocial behaviour maintained in your records (please specify category name if not obvious).

For each category, please supply:

- The total number of complaints per year (2020, 2021, 2022, 2023, and 2024/2025 if available).
- The method of reporting (if recorded: e.g., email, hotline, online portal, etc.).
- Any notes on how these issues are classified or defined by your council (if recorded).
- If possible, please provide the response as a structured spreadsheet (CSV or XLSX) with columns: “Year”, “Complaint Type”, “Number of Complaints”, ”Method”, ”Notes” for easier national comparison.

If records are not broken down as requested, please provide whatever aggregated or category-level information is available.

I make this request in the public interest, aiming to assess patterns of types of public annoyances with motor vehicle use across localities.

Answer:

We have checked our formal complaint records and can confirm we do not have any information in relation to the complaint categories requested above. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

The only information we do hold is formal complaints received about Leicester City Council vehicles and parking. We only have this as a category of complaint and no further breakdown of the reasons. Our records only go back to 2022, so we can provide the following information in relation to these complaints we have received:

2022/23 - 11 complaints

2023/24 - 19 complaints

2024/25 - 18 complaints

1/4/25 - 31/10/25 - 5 complaints
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
