Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Housing benefits
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you supply the following information requested under the provisions of the Freedom of Information Act 2000:
1. The policy or procedure for checking the legitimacy of service charges where a resident is claiming benefits to cover them.
Answer:
The Council does not hold a separate local policy for checking the legitimacy of service charges. Therefore, this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.

Assessment of eligible and ineligible service charges is carried out in accordance with the Housing Benefit Regulations 2006 and associated statutory guidance.

The relevant guidance is published by the Department for Work and Pensions and can be accessed here.

The Council does not create additional local rules beyond the statutory framework.

2. The number of housing benefit or universal credit claimants whose service charges are paid directly to their landlord, including where this is a single payment incorporating rents plus service charges.
As at the date of extraction, the number of cases where payments (including eligible service charges) are made directly to the landlord is: 2,684.

This figure reflects Housing Benefit cases only. Universal Credit housing cost payments are administered by the Department for Work and Pensions, and the Council does not hold details of how those payments are made.
3. The proportion of the above whose landlords are housing associations, if recorded.

Of the 2,684 cases where payments are made directly to the landlord, 1,558 relate to properties owned or managed by housing associations.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
