FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, please provide the following information in relation to adult’s social care assessments held by Leicester City Council:
1. The total number of social work assessments awaiting completion as at the most recent reporting date.


117
2. Of these, how many were:
a) unallocated to a social worker
57 of the 117 are currently in an allocation/duty or review tray indicating they are not open to a worker. NB assessments may appear in these trays when they are being transferred between workers 
b) allocated but not completed
60 of the 117 are currently open to a named worker

3. The number of assessments outstanding beyond statutory timescales at that date.
Not applicable, there is no statory timescale.

4. If available, a breakdown of the above figures by service area or team.
5. As above, not applicable.  We report on waiting across Adult Social Care as a whole, therefore, team/service breakdowns are not held.
6. Monthly backlog figures for the previous 12 months (or the longest period readily available).

We report on these figures each quarter rather than monthly. Please see below:

Total number of people waiting for an Adult Social Care assessment (Care Act Assessments)

	Measure
	Q3 24/25
	Q4 24/25
	Q1 25/26
	Q2 25/26
	Q3 25/26

	Number of people on a waiting list for an Adult Needs Assessment 
	247
	245
	186
	148
	117


Under the Freedom of Information Act 2000, please provide the following information in relation to children’s social care assessments held by Leicester City Council:
1. The total number of social work assessments awaiting completion as at the most recent reporting date.


460

2. Of these, how many were:
a) unallocated to a social worker
7
b) allocated but not completed
453
3. The number of assessments outstanding beyond statutory timescales at that date.
30

4. If available, a breakdown of the above figures by service area or team.
CIN Team


2
CLA Team


3
Single Assessment Team
25

5. Monthly backlog figures for the previous 12 months (or the longest period readily available).
	 
	Open at month-end

	Jan-2025
	311

	Feb-2025
	330

	Mar-2025
	297

	Apr-2025
	243

	May-2025
	264

	Jun-2025
	248

	Jul-2025
	260

	Aug-2025
	394

	Sep-2025
	426

	Oct-2025
	411

	Nov-2025
	426

	Dec-2025
	467


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
