Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: deaths in externally provided local-authority-funded social care

Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Unless otherwise stated, I am seeking information for the five financial years from 1 January 2020 to 31 December 2025, inclusive.

For this request:

Externally provided social care means care delivered by an organisation or provider independent of the commissioning local authority, or NHS body, rather than through the authority's own in-house services.

Publicly Funded social care means care that the local authority or NHS body commissions, arranges or funds wholly or partly using local-authority funds. This includes placements or services purchased directly from an external provider, block or spot contracts, commissioned care packages and other externally delivered services funded wholly or partly by the authority or NHS body.

Eligible providers includes for-profit private companies, voluntary organisations, charities, social enterprises and other independent-sector providers, regardless of their legal structure or profit status.

The request covers adult social care for people aged 18 or over and children's social care for children under 18.

Relevant services may include, where applicable:
· Adult residential and nursing care.
· Adult domiciliary care.
· Supported living and other externally provided adult social care.
· Children's residential care.
· Foster care provided through independent fostering agencies.
· Other externally provided children's social care placements or services funded wholly or partly by the local authority.

The request includes placements located outside the commissioning authority's geographical area, where the authority commissions, arranges or funds the care.

It excludes care delivered directly by the local authority through its own in-house services, care funded entirely by the individual or family without public funding.

Where funding is shared between the local authority and another body, or between the local authority and the individual or family, the arrangement falls within scope.

I do not require personal data or identifiable information about individual deceased people.

Please answer the adult and children's social care sections separately wherever possible.

Part A — Adult social care

1. Recording systems
Please confirm whether the council maintains any register, database, spreadsheet, case-management system, reporting system or other recorded dataset used to record, collate or monitor deaths involving adults receiving externally provided social care funded wholly or partly by a public body.

Leicester City does not maintain a separate register or database of deaths involving adults receiving social care. All deceased data for people receiving Adult social care is recorded in the council's primary case management system, Liquidlogic (LAS). Liquidlogic holds the data either in specific data fields in the database, or as narrative text in the person's case record. All data regarding service types / costs & funding is recorded in the Council's Social care finance database, "Controcc"

If such systems exist, please provide any existing data dictionary, field list, system specification or equivalent document describing the information recorded.

In particular, please indicate whether the council records:

a. Date of death and, where recorded, location of death.
Deceased date / estimated date = database field in LAS. location of death - in case note text where known. 

b. Type of care service received.

Yes

c. Name or category of the external provider.

Yes
d. Whether the council commissioned, arranged or funded the care.

Yes
e. Whether the care was funded wholly or partly by the council, including any distinction between local-authority funding, joint funding, NHS funding and self-funding.

Yes
f. Whether the death was notified to the council, including the source and date of notification where recorded.

Recorded as text in case notes in LAS, and/or as a 'notification of death' from a provider using Adult social care online portal. 

g. Whether the death led to a safeguarding referral, incident report, investigation, review or other recorded follow-up action.

Recorded as narrative text in Safeguarding referrals and incident reports in LAS.

h. Whether the care was delivered within the commissioning authority's geographical area or outside it.

Yes
If information is recorded only in individual case files or separate operational systems rather than a central register or aggregate dataset, please indicate this where known from existing records or documentation.

I am not asking the council to manually review individual case files to create new totals.

Part B — Children's social care

2. Recording systems
Please confirm whether the council maintains any register, database, spreadsheet, case-management system, reporting system or other recorded dataset used to record, collate or monitor deaths involving children receiving externally provided social care funded wholly or partly by a local authority.
If such systems exist, please provide any existing data dictionary, field list, system specification or equivalent document describing the information recorded.

In particular, please indicate whether the council records:

a. Date of death and, where recorded, location of death.

The recording of the death of a child is recorded on our electronic social care records system, Liquid Logic. If the child is not previously known to Early Help or Children's Social Care, their details are entered on to the system and their death recorded, with consideration being given to the circumstances and any steps being taken to consider the role for EH or CSC with the family and any children linked to them.

For any Leicester City child within the cohort of this research, "those receiving children's social care, where care is delivered by an external provider and funded wholly or partly by the local authority", they would be open to a childcare social worker within the social work teams and their circumstances known in relation to points a, b, c, d, e, f and h below would be known and captured on Liquid Logic for the individual child.

b. Whether the child was looked after by the local authority at the time of death.
As above

c. Whether the placement or service was commissioned, arranged or funded wholly or partly by the council.

As above

d. Type of placement or service, including children's residential care, independent fostering agency placements, supported accommodation for children under 18, respite care and other relevant externally provided services.

As above

e. Name or category of the external provider.

As above

f. Whether the placement was within or outside the council's geographical area.

As above

g. Whether the child was placed by the council or by another local authority.

Notification of a child from an area out of Leicester City, looked after by a different LA and placed within the City boundary would be notified to Leicester as living here and recorded on Liquid Logic to reflect this.

h. Whether the death was notified to the council and, where recorded, the source and date of notification.

As above answer to A

i. Whether the death led to a safeguarding referral, incident report, investigation, child death review or other recorded follow-up action.

The details of whether the death led to a safeguarding referral, incident report, investigation, child death review or other recorded follow-up action would not necessarily be captured in detail on the individual child's file but recorded elsewhere with Safeguarding & Quality Assurance Unit and in partnership with LSCPB who would monitor follow up actions as appropriate.

j. Whether the funding arrangement or commissioning authority was recorded.

Funding arrangements would be recorded and monitored by Placement & Commissioning Team for children looked after by the council. If the child was placed in Leicester by another authority and they are the commissioning authority this would be noted on the child's file and this would be the responsibility of the home placing LA to notify the council. 

If information is held in separate children's social care, looked-after children, safeguarding, placement or death-notification systems, please indicate this where established by existing system documentation.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review
Information Governance & Risk
Email: info.requests@leicester.gov.uk

 
