Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Complaints about asylum seekers
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is an information request relating to complaints made to the council about asylum seekers in the area.

Please include the information for the current financial year, from April 2025 to present

• Whether there have been any complaints to the council that mention any of the following words/terms: “asylum seeker”, “migrants”, “refugees”, “immigrants”

• If possible, the number of complaints

• A copy of each complaint, anonymised to remove any personal information or addresses

Answer:

Currently, our Complaints System is unable to generate a report with the information requested above. To obtain this, an officer would need to manually extract and review approximately 1,350 complaints received since April 2025 in order to identify the specified keywords. Based on an average of 5 minutes per complaint, this process would significantly exceed the 18-hour threshold.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit. You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
