Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Homelessness Contact Methods
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you provide the following information as of the most recent date available:

1. The number of contacts from those threatened with homelessness (likely to become homeless within 56 days) sorted by contact method e.g. phone, email, in-person, web form
Answer:

Exemption under Section 21 of the Act is being applied, namely the information is already in the public domain. This information is already published on the HCLIC data. Please refer to the following link: https://www.gov.uk/government/collections/homelessness-statistics#statutory-homelessness. 
We are unable to provide every contact broken down by the different methods, e.g. phone, email, etc as it would involve going through every case which would take in excess of 18 hours.
We currently have over 1000 households in temporary accommodation. It would take approximately 10 minutes to go through each record. Based on 1000 households, this is nearly 167 hours of work.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.
2. The number of contacts from legally homeless individuals sorted by contact method e.g. phone, email, in-person, web form
This information is already published on the HCLIC data. Please refer to the following link: https://www.gov.uk/government/collections/homelessness-statistics#statutory-homelessness
As in 1 above, we are unable to provide every contact broken down by the different methods, e.g. phone, email, etc as it would involve going through every case which would take in excess of 18 hours.

3. The number of contacts from those threatened with homelessness or those who are legally homeless which led to resolution e.g. accommodation found

This information is already published on the HCLIC data. Please refer to the following link: https://www.gov.uk/government/collections/homelessness-statistics#statutory-homelessness
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
