Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Non-Surgical Cosmetic Procedure / Noise Complaints
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Request 1

Under the Freedom of Information Act 2000, I request the following recorded information held by your Trading Standards department for the period covering the three most recent complete financial years (2023/24, 2024/25) and the current year to date:

- Total Number of Complaints: The total number of consumer complaints received that relate to non-surgical cosmetic procedures including:
Answer:

Nil for all years


- dermal fillers
Nil for all years


- anti-wrinkle injections (botulinum toxin), broken down by year.

Nil for all years

- Enforcement Actions: The total number of enforcement actions (e.g., warnings, seizures, or successful prosecutions) taken against practitioners or businesses related to the illegal use, sale, or supply of unlicensed cosmetic products, including botulinum toxin and/or dermal fillers.

Nil for all years


- Seized Products: If possible, please provide a description of the illegal/unlicensed cosmetic products seized (e.g., "unlicensed dermal filler," "counterfeit botulinum toxin")

N/A

Request 2
I would like to request the number of noise complaints recorded within your council between:

01 Jan - Dec 31st 2024
2528


01 Jan - Dec 31st 2025

2780 (up to 09 December)


If possible, I would love a breakdown of the different wards / areas within your jurisdiction.
This part of the letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.  We are unable to provide this information as it is not captured.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
