Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: housing disrepair claims
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
· How many disrepair claims have you defended every year since 2013 to 2025?
Answer:

	Date period  
	Disrepair Claims Received 

	April 2016/2017
	                 31

	April 2017/2018
	                   6

	April 2018/2019
	                 46 

	April 2019/2020
	                 49

	April 2020/2021
	                 69

	April 2021/2022
	               131

	April 2022/2023
	               409

	April 2023/2024
	               672

	April 2024/2025
	               662


· Broken down year by year, how much did you pay in legal costs for disrepair claims?
Claims were dealt with by our inhouse legal team prior to 2023 and no costs were incurred.  We have since moved to an external provider and we have spent the following over the past two years.
· 2023/24 
£316,641.72

· 2024/25 
£1,182,901.82

· Since 2013 (once again, year by year), how much did you spend on maintenance on social housing units?
This data is not kept in a format that is accessible within the timeframe set out in the Act.  
We currently do not collate all of the repairs and costs in one place. With over 100k repairs per year, it is estimated it will take over a week to collate the data for each year from 2013.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine and resubmit your request so that it reduces the
cost to within the 'appropriate limit'.
· Do you have any comments to add about disrepair claims? How do they affect the service you provide? Is the law set up adequately for councils/ LAs to deal with them? Any further comments?

None
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
