FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

The Council holds the data you have asked for.

I am writing to you to submit a Freedom of Information (FOI) request regarding your HR case management (HRCM) software. To facilitate the process, we would be grateful if you could please confirm receipt of this email and respond to the questions below.  

1. Total number of employees 5755 (contracted employees (not 0 hours/casuals) and excluding Schools)
2. Number of HR Staff 60.
3. What is your current HR case management (HRCM) Solution? Midland HR 

4. Is the solution cloud-based or on-premise? Neither, Hosted by the provider.
5. If on-premise, do you have a cloud migration strategy? N/A
6. If yes, please share more details, including budget allocation. N/A
7. Number of licenses  We have an “enterprise site licence” which covers all staff. There is no more cost per additional users.
8. Length of contract 5 years option to extend 1+1
9. Contract expiry date 11/03/2030
10. Contract review date 11/03/2028
11. Annual cost of contract £270,000
12. Total cost of contract £2,500.000
13. Person responsible for the HRCM software and their contact details  craig.picknell@leicester.gov.uk
14. Person responsible for any future projects on reviewing or replacing the HRCM software and their contact details craig.picknell@leicester.gov.uk
You may re-use the information under an Open Government Licence.
