FREEDOM OF INFORMATION ACT 2000 - Car Parking Fees
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. How much did you raise in the following years in car parking fees: 

ON STREET FEES

a) 2007-2008
-
1,817,009

b) 2008-2009
-
1,843,441

c) 2009-2010
-
1,912,567

d) 2010-2011
-
1,880,058

OFF STREET FEES

a) 2007-2008
-
2,420,667

b) 2008-2009
-
2,452,328

c) 2009-2010
-
2,123,314

d) 2010-2011
-
2,011,374

TOTALS

a) 2007-2008
-
4,237,676

b) 2008-2009
-
4,295,769

c) 2009-2010
-
4,035,881

d) 2010-2011
-
3,891,432

2. How much did you raise from excess parking charges or fines in each of those years?

ON STREET FINES

a) 2007-2008
-
1,758,222

b) 2008-2009
-
1,679,093

c) 2009-2010
-
1,833,295

d) 2010-2011
-
1,570,539

OFF STREET FINES

a) 2007-2008
-
186,132

b) 2008-2009
-
145,021

c) 2009-2010
-
59,042

d) 2010-2011
-
53,438

TOTALS

a) 2007-2008
-
1,944,354

b) 2008-2009
-
1,824,114

c) 2009-2010
-
1,892,337

d) 2010-2011
-
1,623,977

3. Do you employ contractors or your own staff as parking wardens and are they paid on a quota system of handing out tickets, paid by results, paid incentives or commission, or on an agreement to issue a minimum number of tickets? If so, what are the quotas or commission payments/penalties?

There are no financial incentives for Parking Wardens known as Civil Enforcement Officers (CEOs) 

Contractors are employed as CEOs.  There is no agreement to issue a minimum number of Penalty Charge Notices.  

4. How many pay and display, or paid roadside parking places do you have in your district? Has that number increased over the last three years, and if so by how many? 

There were 1,300 road side parking places up to 2009.  In 2009 an additional 60 spaces were introduced (shared with Residents), in 2010 80 more (shared with Residents) and in 2011 another 80 pay & display bays were introduced and another 160 shared with Residents further 240.

The legislation allows you to use the information supplied for your own personal use. Please be aware that any commercial or other use, for example publication, sale, or redistribution may be a breach of copyright under the Copyright, Designs and Patents Act 1988 as amended unless you obtain the copyright holder's prior permission. 

Not all the information that is supplied which is covered by copyright will be the Council's copyright, for example it may be the copyright of a government department or another Council. You should seek either the Council’s consent or their consent as appropriate. The Council is willing to advise you of any such potential issues on request.   In order to make a request to re-use the information please contact the Head of Information Governance using the details below. 

If you are dissatisfied with the handling of your request please write to: 
Head of Information Governance 
Information and Support
Leicester City Council

FREEPOST (LE985/33) 
New Walk Centre 
LEICESTER LE1 6ZG 
e-mail:
FOIA@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You can also complain to the Information Commissioner at: 
Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider appeals or complaints until the internal appeals and complaints processes of the public authority which is answering the request have been exhausted.  You are therefore advised to complain or appeal to Head of Information Governance before contacting the Commissioner.
Yours sincerely
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Lynn Wyeth
Head of Information Governance

