FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to obtain the amount of representations and appeals that have been submitted to LCC (specifically regarding the Duns Lane outbound bus lane) regarding Bus Lane Penalty Charge Notices.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We are unable to provide the information requested, our system records each PCN as a reference number, it doesn’t have the facility to breakdown appeals or representations received.  Staff would need to trawl through each PCN to establish what it was for, where it was issued, and then finally, whether it was appealed. 
In 2021-22 we issued 33,822 PCN and to date, March to June, we have issued 8,841.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
