FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
From the point at which attorneys for health and welfare ask for a capacity assessments for the donors of these attorneys-ships, what are the longest, average and shortest times that Leicester City Council's Adult Social Services department takes to process the requests, and to perform these assessments? Are these assessment always performed by qualified social workers, and if not what is the percentage of assessments that are performed by qualified social workers? Furthermore, do they always involve face to face meetings in the home of the person who's capacity is being assessed, and do these meetings include the assessment of the living environment of the person as part of the assessment, and if not what is the percentage of assessments that involve these sort of meetings?

We do not have a reporting mechanism that monitors the length of time taken to complete mental capacity assessments, therefore, we are not able to comment with regards to timescales for completion.

Equally, we do not have a report that informed on the total number of capacity assessments completed and the position held by those practitioners completing them. However, we can confirm that both Social Workers and Social Care Practitioners can complete mental capacity assessments, providing they have had training in order to do so. 

We do not hold data as to where each capacity assessment took place, but staff would need to complete assessments in a way that complies with the requirements of the Mental Capacity Act 2005. With regards to location, this would depend on the location that the individual being assessed would find most suitable in order to give them the best chance of having the mental capacity to make the decision in question (as defined in the second principle of the MCA). 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format; this data isn’t collated. Staff would be required to trawl through all Social Care files to establish if a capacity assessment had been completed at any time, the time frame, location etc.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.  

If you would like any help in refining your request, please do not hesitate to contact us.

From the point at which attorneys for health and welfare ask for a financial assessment for the donors of these attorney-ships abilities to pay for their care costs, what are the longest, average and shortest times that Leicester City Council's Adult Social Services department takes to process the request, and to perform these assessments? Also, in accordance with the relevant legislation, are these assessment always performed by a suitably qualified people, and if not what is the percentage of assessments that are performed by suitably qualified people?

The request is only for the requested information that covers the last six months.

All financial assessments and reviews are completed by Financial Assessment Officers by telephone appointment. 

Based on Q4 (24/25 data):

The average waiting time:  18 days

The longest waiting time:  69 days

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
