Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: council tax
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

 
Please provide the following for each of the financial years 2019/2020, 2020/2021, 2021/2022, and 2022/2023 so far (from the beginning of the current financial year until 15 November 2022):

1.Number of households in council tax arrears

Answer:

The following are the current number of accounts with arrears (those that are at final notice stage and beyond), for the years requested:
It should be noted that repayment plans are made at every stage of the recovery process, from reminders onwards.
	Financial Year
	2019/20
	2020/21
	2021/22
	1/4/22 to 15/11/22 

	Number of accounts
	6,265
	8,534
	13,728
	6,676


2.The total amount of council tax owed by these households

The data below shows the current outstanding financial years for each of the years requested:
	Financial Year
	2019/20
	2020/21
	2021/22
	1/4/22 to 15/11/22 

	Arrears £m
	£3.1m
	£4.9m
	£7.6m
	£6.0m


3.The number of cases of council tax debt passed to bailiffs (note these are also called 'enforcement agents') and the overall amount of council tax which was owed (just in relation to the cases which were passed to bailiffs) 

The following are the number of cases referred to bailiffs (enforcement agents) during the year shown.  The total cases referred relate to debts for all years up to the year in question.   

	Financial Year
	2019/20
	2020/21
	2021/22
	1/4/22 to 15/11/22
	Total value of CT owed 

	Number of cases 

(Total value of CT debt owed)
	13,253 (£8.9m)
	1,030 (£0.5m)
	12,940 (£14.1m)
	6,523 (£5.1m)
	 £28.6m


4.Total amount recovered by bailiffs 

The following is the value of arrears recovered by bailiffs for all year’s arrears within the year stated. 
	Financial Year
	2019/20
	2020/21
	2021/22
	1/4/22 to 15/11/22 
	Total arrears

	Arrears 

£m
	£3.2m
	£0.5m
	£3.8m
	£2.8m
	£10.3m


NB: During the financial year 2020/21 formal recovery (court) & enforcement activity was suspended in the City.   Court summons stopped March 2020 and deferred to Jan 2021 when hearings gradually restarted. Enforcement activity stopped in March 2020 and restarted November 2020. 
5.The total amount in bailiff fees and court costs added to these council tax arrears 

£53.00 costs are added per case, at the point a summons is served. If the arrears are not paid in full before the application for a liability order is made at the Magistrates court, further £17.00 costs are added to the debt. These costs are effective from 6th June 2022 and are reviewed annually.

To provide you with details of bailiff fees charged, we would need each account referred to enforcement companies to be manually checked against their records. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
6.The names of enforcement agencies employed by the council. (If multiple, please detail % split of cases allocated if the information is available)

Bristow and Sutor 

Marston (Holdings) Ltd

Newlyn PLC

Approximately 33% of the cases are allocated to each enforcement company.

7.How much are the fees that can be added on to council tax debts to cover bailiff and court order costs, and how are these calculated? (Is there a percentage or flat fee?) 

Fees, charges, and disbursements incurred for 2022/23 are as set out in the Taking Control of Goods (Fees) Regulations 2014 and are summarised below. 
	Fee Stage
	Fixed Fee
	Additional fee percentage (regulation 7): where sum to be recovered exceeds £1500

	Compliance stage
	£75.00
	0%

	Enforcement stage
	£235.00
	+ 7.5%

	Sale or disposal stage

(Removal)
	£110.00
	+ 7.5%


Compliance fee of £75.00 will added as soon as the account is sent to the Enforcement Company.  

A minimum Enforcement fee of £235.00 will be added if the Enforcement Agent has to visit. This fee will be added at the first visit.  

A further minimum £110.00 fees will be added by the Enforcement Agent if the customer fails to sign a Controlled Goods Agreement, (Walking Possession Agreement) and when the Enforcement Agent needs to take action to remove goods.  

Additional costs and disbursements which may be incurred in accordance with Regulations are:
(a) the cost of storing goods, 

(b) the cost of hiring a locksmith to gain access to premises and/or secure them thereafter 

(c) court fees in relation to any applications made by the enforcement agent in relation to the enforcement power which are granted. 

(d) exceptional disbursements such as a removal/specialist contractor (where sanctioned by the court)

(e) costs of selling goods

8.Number of bankruptcy proceedings started against individuals who owe you council tax 

2 bankruptcy proceedings were started in 2019/20, did not progress to petition stage. 
Bankruptcy proceedings were not started against any individuals/accounts in 2020/21, 2021/22 and 2022/23.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
