FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
What is the current average wait time for disabled facilities grant payments to be made following an application in this local authority?
No data is collected for this question, payments are only made once the works have been completed as outlined in the Housing Grants, Construction and Regeneration Act 1996.
Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

What is the current average wait time for disabled facilities grant works to be completed following an application in this local authority?
We only record data for ‘average number of working days between the date of approval and the certified date of installing the adaptations? ` which is 86 days – data taken from DCLG DELTA Questions 2020/2021


What is the current average time that it takes to process a disabled facilities grant in your local authority?

We only record data for `the date of receipt of the formal application and the date of grant approval? ` which is 19 Days – data taken from DCLG DELTA Questions 2020/2021


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
