Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: workforce sickness absence
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is a freedom of information request regarding sickness absence in your council workforce. I am looking for information for 2024-25, 2023-24 and 2022-23, and have included tables which you can use if convenient. Please provide me with:


1. The total number of sickness days for each year.

2. The total number of long term sickness days for each year.

3. The average number of sickness days per full time equivalent employee for each year.

4. The total cost of sickness days for each year.

5. The total cost of long term sickness days for each year.

6. The number of employees on long term sickness at any point in each year.

	 
	2024-25
	2023-24
	2022-23

	Total number of sickness days
	64376
	69197
	70631

	Total number of long term sickness days
	40057
	44982
	42674

	Average number of sickness days per full time equivalent employee
	12.91
	13.86
	13.87

	Total cost of sickness days
	 £        7,048,932.21 
	 £          7,635,033.00 
	 £   8,006,377.00 

	Total cost of long term sickness days
	 £        4,002,226.82 
	 £          4,645,235.57 
	 £   4,114,935.88 

	Number of employees on long term sickness at any point in the year
	514
	558
	535


 

7. A breakdown of sickness days by reason for each year. For example: mental ill-health, musculoskeletal system, respiratory system, etc. I understand that your council may categorise reasons differently, please use whichever ones your HR system collects.

	Reason 
	Number of sickness days

	
	2024-25
	2023-24
	2022-23

	Back & Neck
	4058
	4093
	4989

	Cancer
	2690
	3171
	2367

	Chest & Respiratory
	4101
	3444
	3796

	Covid
	0
	3
	0

	Digestive System
	4411
	4424
	4168

	Eye Ear Mouth Nose
	2629
	2257
	1934

	Genito
	1894
	1785
	2042

	Headache
	448
	524
	343

	Heart
	2868
	3732
	3107

	Infections
	1077
	1757
	6615

	Infections inc. colds
	5341
	4979
	4637

	Mental Health
	18868
	21347
	21367

	Musculo
	10594
	12538
	10330

	Neurological
	268
	2608
	2717

	Pregnancy Related
	693
	881
	609

	Other
	1869
	1473
	1516

	Schools
	10
	30
	42

	Stress
	0
	1
	0

	Work Based Accident
	142
	120
	52

	Grand Total
	64376
	69167
	70631


 

8. A breakdown of sickness days by department for each year, for example: communications, legal, finance, planning, adult social care, etc. I understand that your council may be organised differently, please use whichever categories your HR system uses. Please provide me with the percentage of employees on long term sickness, the average number of sickness days per full time equivalent employee and the percentage of working days lost due to mental health sickness days.  


	Department
	2024-25

	
	Percentage of employees on long term sickness 
	Average number of sickness days per full time equivalent employee   
	Percentage of working days lost due to mental health sickness days

	City Development and Neighbourhoods 
	15%
	12.9
	30%

	Corporate Resources
	14%
	15.6
	19%

	Public Health 
	10%
	8.0
	18%

	Social Care and Education 
	15%
	12.4
	34%


 
Note: the percentage of working days lost is a percentage proportion of the total number of sickness absence days in the period. For the avoidance of any doubt and as an example, we have not lost 30% of the available working days in City Development and Neighbourhoods, rather of the total amount of sickness absences in that area, 30% of those relate to mental health related absences. 
	Department
	2023-24

	
	Percentage of employees on long term sickness 
	Average number of sickness days per full time equivalent employee   
	Percentage of working days lost due to mental health sickness days

	City Development and Neighbourhoods 
	16%
	14.6
	28%

	Corporate Resources
	16%
	10.6
	28%

	Public Health 
	8%
	7.0
	23%

	Social Care and Education 
	17%
	14.5
	36%


 

	Department
	2022-23

	
	Percentage of employees on long term sickness 
	Average number of sickness days per full time equivalent employee   
	Percentage of working days lost due to mental health sickness days

	City Development and Neighbourhoods 
	13%
	15.4
	31%

	Corporate Resources
	14%
	8.7
	27%

	Public Health 
	11%
	15.8
	28%

	Social Care and Education 
	16%
	14.8
	31%


 

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
