Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: G.A.E Holdings trading as Casepak
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

We write regarding G.A.E Holdings trading as Casepak, Braunstone Frith Industrial Estate, Sunningdale Road, Leicester, LE3 1UX

We would be grateful if you would kindly provide us with information in relation to the odour, dust and fly problems reported to the Council relating to the above site. As you are aware we can request copy documents in accordance with the Data Protection Act 2018, the Environmental Information Regulations 2004 and the Freedom of Information Act 2000. 

For the avoidance of doubt, we would be grateful if you would kindly provide us with copies of the following documents:

1. Any records of complaints from local residents concerning odour, dust and fly nuisance from the site for the last six years. In this regard, we are aware that you will need to redact the personal information of complainants but we would be grateful if you would kindly leave visible the street names from which the complainants originate;

Answer:

16/7/21
21/08457/PHOTH - From Blaby resident - Packer Avenue which 


resulted in a telephone call to Casepak.

06/9/21
21/10888/PHOTH - From Blaby resident - Queens Drive, Leicester 


Forest East. Advised comp to report to EA (Environment Agency) and 

Blaby District Council.

06/9/21
21/10890/PHOTH - From Blaby resident - Packer Avenue. Advised 


comp to report to EA and Blaby District Council.

06/9/21
21/10891/PHOTH - From Blaby resident - Packer Avenue. Advised 


comp to report to EA and Blaby District Council.

15/9/21
21/10892/PHOTH - From Blaby resident - Bignal Drive. Advised 


comp to report to EA and Blaby District Council.

25/4/22
22/04399/PHOTH - From Anon member of the public visiting the 


Company Shop on Sunningdale Road.

18/8/22
22/09955/PHOTH - From Anon. Only received e-mail address and no 

response when e-mailing them for more details.

25/8/22
22/10267/PHOTH - from a worker on Sunningdale Rd - no response 

to voicemail message when trying to contact them.

Please note: Leicester City Council will only investigate complaints received from residents within the city.  Complainants living outside of the City are directed to the local authority where they reside.

2. Any records of site inspections carried out in relation to odour, dust and fly emissions from the site

30/6/2020 site visit:
Casepak attended by Enforcement Officer from Leicester City 


Council and Environment Agency.

04/5/2022 site visit:
Casepak attended by Enforcement Officer from Leicester City 


Council and Environment Agency.

3. Any documents in relation to any prosecutions of the operator and if so in relation to what matters;

Waste and recycling sites are licensed by the Environment Agency.  The Environmental Agency checks compliance with the licence conditions and where breaches are found can take enforcement action.  

4. Any other documents (such as notices) relating to action or threatened action by the Council in relation to odour, dust and fly nuisance from the site;

As above
5. Any attendance notes, memos, reports (or similar) relating to monitoring/site inspections/visits to the site in relation to odour, dust and fly nuisance.

Leicester City Council is not the enforcement body for licensed waste and recycling sites and does not carry out monitoring or inspections of sites licensed by the Environment Agency.
Officers from Leicester City Council have attended Casepak on two occasions when the Environment Agency were conducting compliance visits.

Therefore, this letter acts as a refusal notice under Section 17(1) of the FOIA and Regulation 14 of the EIR, because, in accordance with Section 1(1) of FOIA and Regulation 12(4)(a) of EIR, this information is not held by the Council.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
