FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We would be grateful if you could help in answering our request for information, answering for A & B on questions 1-8.

a) Photocopiers/MFDs (Multi-Functional Device)
b) Printers

1. Please name all of the IT resellers that you have contacts with and buy from 
Ricoh & ad hoc, printers are not generally purchased. 


2. What is the length of the contracts, more specifically their end date, with the named IT resellers in question 1? 
Ricoh 4 years with the option to extend for a further 2+2 years, there is no contract for printers.

3. What year and month is the next hardware refresh due? 
Refresh was an option in 2021 but the Council have deferred this until they have made a decision on rationalising the estate

4. Please name the number of devices deployed 
210

5. Please name the brand of the devices mentioned  
Ricoh 

6. Details on how these were procured. i.e. By Framework 
Open market.

i. Procurement method 
Open Procedure (Regulation 27)
ii. If Framework, please state which one. 
Not applicable.


7. What is your annual print/copy volume and spend? 
Average 3,000,000 copies @95K per annum 

8. Who is the person(s) within your organization responsible for these contract(s)? Please provide their title and their contact details. 
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release. 


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
