Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: FOIA Data
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

How many freedom of information requests and environmental information regulation requests did you receive in quarter 1 2024?
How many freedom of information requests and environmental information regulation requests did you receive in quarter 4 2023?
How many freedom of information requests and environmental information regulation requests did you receive in quarter 3 2023?
How many freedom of information requests and environmental information regulation requests did you receive in quarter 2 2023?
How many freedom of information requests and environmental information regulation requests did you receive in quarter 1 2023?
Do you hold data on freedom of information requests and environmental information regulation requests submitted to your local authority in 2022?
How many freedom of information requests and environmental information regulation requests were fully or partially refused with an exemption under the freedom of information act in quarter 1 2024?
How many freedom of information requests and environmental information regulation requests were fully or partially refused with an exemption under the freedom of information act in quarter 4 2023?
How many freedom of information requests and environmental information regulation requests were fully or partially refused with an exemption under the freedom of information act in quarter 3 2023?
How many freedom of information requests and environmental information regulation requests were fully or partially refused with an exemption under the freedom of information act in quarter 2 2023?
How many freedom of information requests and environmental information regulation requests were fully or partially refused with an exemption under the freedom of information act in quarter 1 2023?
How many freedom of information requests and environmental information regulation requests were responded to after the 20 working day deadline in quarter 1 2024?
How many freedom of information requests and environmental information regulation requests were responded to after the 20 working day deadline in quarter 4 2023?
How many freedom of information requests and environmental information regulation requests were responded to after the 20 working day deadline in quarter 3 2023?
How many freedom of information requests and environmental information regulation requests were responded to after the 20 working day deadline in quarter 2 2023?
How many freedom of information requests and environmental information regulation requests were responded to after the 20 working day deadline in quarter 1 2023?
Answer:
All of the above information is exempt under section 21 of the FOI Act as it is accessible on the Council’s Open Data site: https://data.leicester.gov.uk/explore/dataset/freedom-of-information-foi-code/table/?sort=period

How many staff do you have whose primary job is working on freedom of information and environmental information regulation requests?

6 in the Information Governance team but they also cover Data Protection.

How many employees are employed at your local authority?

5,728

How many employees are employed at your local authority to manage complaints submitted from the public?

Corporate complaints – 2.5 FTE

Children’s complaints – 5FTE but they also cover other work such as police requests, subject access requests.

Adults’ complaints – 2 FTE

Data Protection complaints – 6 FTE in the Information Governance team but they also cover Freedom of Information and Environmental Information Regulation requests.

How many employees are employed at your local authority to manage data breaches and data protection matters?

6 in the Information Governance team but they also cover Freedom of Information and Environmental Information Regulation requests.

How many employees are employed at your local authority to manage subject access requests matters? 

6 in the Information Governance team but they also cover Freedom of Information and Environmental Information Regulation requests. 
5 FTE in the Children’s Access to Records team but they also cover other work such as police requests and complaints.

You may re-use the information under an Open Government Licence.

