Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: appointeeship service
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
How many people within your Local Authority require appointeeship services? This includes individuals who need financial care due to age or disability. (Appointeeship is a service where an individual or organization is appointed to manage the financial matters of someone who cannot do so themselves due to age, illness, or disability.)

Answer:
As of the date of this response, 698 individuals within Leicester City Council require appointeeship services.

Who within your Local Authority is responsible for commissioning or involved in the provision of appointeeship or financial care for vulnerable individuals or the elderly?

The Business Service Centre and Adult Social Care departments are responsible for the provision and oversight of appointeeship services.
Could you please provide the contact email address for the person or team responsible for these services?
Cory Laywood – Head of Revenues, Benefits & Transactional Finance

Cory.Laywood@leicester.gov.uk
Annette Forbes – Head of Contracts & Assurance

Annette.Forbes@leicester.gov.uk
Does your council currently use a system specifically for managing appointeeship services? If so, could you please share the name of the system (e.g., Plianz, CasparGov)?

The Council currently uses Controcc to manage appointeeship services.

What is the annual budget allocated to appointeeship services within your Local Authority?
The budget for managing this service is not separately identified. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council.
How does your Local Authority ensure compliance and safeguarding in the provision of appointeeship services?

Leicester City Council ensures compliance and safeguarding for the provision of appointeeship services through a combination of internal policies, monitoring procedures, financial reconciliations and audit.
Does your Local Authority use external providers for appointeeship services, or are these services managed in-house?

Leicester City Council manages appointeeship services in-house and does not currently use external providers for this function.

Is there appetite to engage external Appointee Service Providers? Whether this is on a paid or on a referral basis? 

No, we currently have no plans to engage external appointee service providers, either on a paid or referral basis.
However, individuals who require appointeeship services are not restricted to using the Council’s in-house provision.  Clients and their representatives already have the option to choose an alternative appointee service, such as a family member, a trusted individual, or an external organisation (e.g., a solicitor or a specialist appointeeship provider) if they prefer.
The Council’s in-house appointeeship service remains available for those who require support, ensuring that financial management for vulnerable individuals is handled with compliance, safeguarding measures, and regular monitoring.


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
