FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
The number of complaints made by motorists to the council after road defects damaged their tyres up to the last five calendar years. 
Or

The number of claims made by motorists to the council after road defects damaged their tyres up to the last five calendar years. 

The Council does not hold the information you have asked for in that way. We have records of the number of reports / complaints made about carriageway defects, primarily potholes, but not separate records where they have damaged their tyres.
We record pothole claims that are submitted as vehicle damage.  We would need to manually search through 5 years’ worth of data to establish the nature of the damage. For vehicle damage claims, we have received 236 in total for the period. To manually inspect these claims, it will take over 18 hours of work. Under section 12 of the FOI Act we are not required to respond if it is over that appropriate limit. The data based on incident date is as follows to give some indication of numbers. 
2020 - 43

2021 - 37

2022 - 33

2023 - 94

2024 (to date) - 29

If you would like any help in refining your request, please do not hesitate to contact us.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
