FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to request the following information as a freedom of information request. 

- How many public toilets are currently open in your council area and how many of these are accessible?
23 – all accessible

- How many public toilets have been open for each of the years 2020, 2021, 2022, 2023 and 2024 and how many have been accessible?
2020 - 29, all accessible

2021 - 29, all accessible

2022 - 29, all accessible

2023 - 28, all accessible

2024 - 27, all accessible


- How much is currently being spent on providing and maintaining public toilets in your council area and how much has been spent for each of the years 2020, 2021, 2022, 2023 and 2024?
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not held in a format that is reportable for the purpose of this request. Staff would be required to trawl through staff rota’s to establish time spent cleaning each facility. Establish staff time dealing with issues, staff time opening and closing some of the facilitie. Utilities costs for lighting/dryers, water.  Repair and maintenance issues, trawling through works to establish time and materials etc. for the 5 year period requested.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

- How many of the public toilets available require the public to pay to access them, how much do they charge, for this year and each of the years 2020, 2021, 2022, 2023 and 2024?
All are free to use.

By public toilet I mean a toilet operated by the council which is available for the public to use.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
