FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is a freedom of information request submitted to the Council. 

Please provide a copy of the Council's documented Service Plan(s) setting out your plans for service delivery, addressing the financial year 2025-26, for the services listed below:

- environmental health,

- private sector housing standards regulation, 

- licensing,

- anti-social behaviour,

- community safety,

- environmental crime,

- emergency planning, and

- trading standards (if you deliver that service).

It is recognised that this may involve several documents relating to different service areas in whatever way they might be termed and grouped together by the Council.

If there is more than one documented plan, serving different purposes and audiences, please provide the service plan which most fully details the operational plan for what will be delivered and when during 2025-26. 

Where a service plan is not yet finalised, but has been documented in draft, please provide the most recent complete draft.

In the event that there is no documented service plan specifically addressing the financial year 2025-26, but one exists for the previous period, please provide a copy of that. If no documented service plan exists covering any of the past three financial years, please simply confirm that when responding.

It is envisaged that each service plan will commonly be contained in one or several existing documents and will be straightforward to provide. This request only seeks existing documented information, and it is requested in electronic form (e.g. Word, PDF). 

We’re obliged to produce a service plan in relation to Feed and Food. This was considered by full Council on 20 November 2025, where it was ratified. It is due for publication on the Food team’s web page.  In the meantime it can be viewed in the reports for full Council here: Agenda for Council on Thursday, 20 November 2025, 5:00 pm (see item 9a).

We also have a Community Safety Partnership Plan which is attached.   Leicester City Council does not hold service plans for the other areas specified.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
