FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would be grateful if you could provide any available information on:
1. Current demand for domiciliary care services in Leicester

3071 persons including directly commissioned and direct payments. 

2. Any known gaps, pressures, or unmet need in home care provision

None that we are aware off at present.
3. Current waiting list numbers and/or average waiting times for domiciliary care

Nil

4. Whether demand for domiciliary care is expected to increase over the next 3–5 years
Yes we have seen a steady increase in demand for services. 

5. Whether the council is currently seeking or welcoming additional domiciliary care providers
Not at this point.  We are welcoming 30 providers onto a new framework commencing on 1st April 2026. This was part of a procurement exercise. No spot arrangements are in place outside of this. 

6. The current hourly rate(s) or range of rates the council commissions or pays for domiciliary care (including any variation for weekdays, evenings, weekends, or specialist care where applicable)
LCC Framework rates cover Lot 1 (General) and Lot 2 (complex) support.

Lot 1 (Day/Waking Night Support)

Lowest rate = £22.58ph

Highest rate = £23.66ph

Average rate = £23.21ph

Lot 2 (Day/Waking Night Support)

Lowest rate = £22.58ph

Highest rate = £24.46ph

Average rate = £23.80ph

DP (Day/Waking Night Support)

£22.98

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
