Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: temporary accommodation for vulnerable people 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

 
Please can I kindly ask that you compile all information year by year for the years 2017 – 2022 inclusive.
1)     How many companies do you partner with to provide temporary accommodation service for vulnerable people such as Mental Health, Homeless, Asylum Seekers, Young Adults etc.
  

2017- 4 (+3 reserve) 

2018- 4 (+3 reserve) 

2019- 4 

2020- 4 

2021- 4 

2022- 6 (+1 reserve)
2)     How many people have you provided temporary accommodation for in this period split by category e.g. Homeless, Mental Health etc. 

	                       Year
	Household
	People
	Category*

	2017
	756
	1117
	Homeless

	2018
	568
	1072
	Homeless

	2019
	496
	1135
	Homeless

	2020
	812
	1204
	Homeless

	2021
	712
	1236
	Homeless

	2022**
	541
	1177
	Homeless

	*At the time of a placement all customers were “Homeless”, though many have had additional support needs such as mental health. We are unable to break this down any further.  

**Up until end of October 2022


3)     What is your minimum and maximum bedroom provision in any one property? Please answer this based on criteria for this year only.

Minimum of 1 and maximum of 3.

4)     a
) Do you have an approved accommodation provider list and if so, when is that list due for renewal? 

No, the Council do not have one approved provider list; Providers commissioned to provide contracted temporary supported accommodation are appointed in accordance with exacting evaluation and award criteria on the basis of their response to individual and specific Invitation to Tenders for the provision of accommodation-based housing related support to fulfil the councils need for such temporary accommodation. 

Such Invitations to tender are published periodically on Contracts Finder as need arises and opportunities published. In relation to accommodation-based support for young persons, the Council has established a Framework of providers appointed through the Invitation to Tender process as detailed above. The council at its sole discretion is entitled (but not so obliged) to re-open the Framework to invite additional providers as and when the need should arise.  Again, such opportunities are published on Contracts Finder as these arise.

b)     What information is required to join that list and what are the requirements for a property or a partner to become approved?  

There is no one approved provider list. The exacting and specific individual requirements for each invitation to tender for the provision of accommodation-based housing related support, are set out in the respective ITT documentation published at the time.
                         

Please note: For Q1, Q3 & Q4, this relates to homelessness temporary accommodation providers, this may not include emergency temporary accommodation that may be used during cold weather periods / ‘Everyone-In’ initiative.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
