FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

1.Overall, as of 27th April 2021, how many applications to the Test and Trace Support Payment Scheme have been:

- Received?
6076 – Main scheme received is 3406 – Discretionary 2644 - child main 20 - child discretionary 6


- Processed?
Total  6007 

Main scheme 3367 processed 46.70% approved – 52.74% rejected

Discretionary 2614 processed 22.64% approved – 75.55 % rejected 

Child main 20 processed 45% approved – 55% rejected 

Child discretionary 6 processed – nil approved 


- Accepted?
2202 – 36.19% approved
Main scheme 1588 processed – 46.70% approved 

Discretionary 599 processed – 22.64% approved  

Child main 9 processed – 45% approved 

Child discretionary 6 processed – nil approved 


- Rejected?
3805 – 62.68% rejected
Main scheme 1793 – 52.74% rejected

Discretionary 1997 – 75.55 % rejected 

Child main 11 – 55% rejected 

Child discretionary 4 – 66.67 %



If possible, please could the above be split by main and discretionary scheme. I understand that this is not always possible due to how applications are processed.

2.Since the scheme was extended to include parents or guardians of isolating children (announced in February, but introduced in March), how many applications in total (not just those from parents and carers) have you:

- Received?
From 8th March to 27th April 2021
Received 619 for this period

Main  349

Discretionary 244

Child main 20

Child Disc 6


- Processed?
Approved 255 in total 

Main  167

Discretionary 79

Child main 9

Child Disc  0 

-Accepted?
We accept all applications either to process or reject as they may be duplicates or not fulfil the criteria


-Rejected?
295 in total

Main  163

discretionary 117

Child main 11

Child Disc 4

Again, if possible, please could the above be split by main and discretionary scheme.
3. When the scheme was extended to cover parents and carers of self-isolating children, new funding was also announced for the discretionary scheme. Except for it now being open to parents and carers, did the new funding lead to any other widening of the eligibility criteria for the discretionary scheme.
The policy did not change.

4. At any point during the running of the scheme, did you run out of discretionary funding (even if this was later topped up).
The funding was used and we did not go over budget.

5. If possible, please could you provide a breakdown of accepted and rejected applications by: gender, ethnicity, employment status, and disability.
This information is either not held by Leicester City Council or it is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemptions are applicable:

Section 1.1 of the Act, this information is not held by Leicester City Council and;

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
The data requested is not recorded in a reportable format.  Staff would need to trawl through each application manually to gather the data requested.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
