Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Blue Badge Case Management System
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Do you use a 3rd party provider for your Blue Badge Case Management System and if so who is your provider

Answer:

We manage our applications through the national GOV.UK portal which integrates with the blue badge improvement service and the case management system we use is NEC Software Solutions.

2.
How many blue badge applications do you process each year

Number of applications vary each year.  Below are the number of applications received in the last 2 years: 

2023 - 7330

2024 - 8450

3.
How many blue badge applications are currently outstanding and what is your current SLA
Currently there are 170 outstanding applications (02.05.2025) and the SLA is 12 weeks as per guidelines from the Department for Transport.

4.
Do you use a 3rd party to support you in the delivery of your blue badge services, if so who is your provider?
No
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
