FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
· Please could I have the contact details (name/role) of a senior person who looks after the waste and recycling for the council
Mark Loran, Head of Waste Services.  Mark.Loran@leicester.gov.uk
· Please could I have the contact details (name /role) of a senior person who looks after the street cleansing for the council
Michael Walker Head of Parks and Open Spaces. Michael.walker@leicester.gov.uk
   

· Please could you confirm if the waste and recycling service is in house operation or undertaken by a contractor -if it’s a contractor who this is and the length of the contract,
The majority of the Council’s waste and recycling services are undertaken by Biffa Leicester Ltd, under an integrated Waste Management PFI Contract, which expires in May 2028.

· Please could you confirm if the street cleansing service is in house operation or undertaken by a contractor -if it’s a contractor who this is and the length of the contract
Operations undertaken in house.


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
