Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Business Intelligence functions
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

 
1. Does the council provide adults and/or children services? If so, which case management system is used for each(e.g., Mosaic, FRAMEWORKi and Care Director).
Answer:

Liquidlogic for both Adult and Children Social Care and Early Help
Children’s - Capita ONE for Education and SEND services
2. What, if any, business intelligence software do you use against the above systems (e.g., Tablio, PowerBI and Business Objects)?

Adults - Power BI 

Children’s - Power BI and Tableau
3. If you use PowerBI, how do you access the underlying data? For example, is it via a data warehouse, using dataflows or direct access etc.

Adults - via data warehouse reports 
Children’s - via data warehouse reports for Liquidlogic   
Mainly direct access for Education and SEND services 

4. Do you use a KPI management system to collect internal indicator data, commentary etc?

No 
5. Can you briefly describe the process around how you collect internal KPI data and commentary etc?

Adults - via reports and other sources of information (soft intelligence).  Specific use of Liquidlogic reports and data that are sense checked/narrated further via commentary directly from services. 
Children’s - we collect internal data through Liquidlogic and ONE reports which we have specified.  Data is sense checked and narration provided by services/analysts.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
