FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please find in the attached a freedom of information request for your completion. For convenience, I have also shared the request in the below.

Freedom of Information Request:

Questions
1) Please provide a copy of the reporting template containing both the spend return and qualitative report, submitted to the Department of Health and Social Care by 28 September 2023, as outlined in the Market Sustainability and Improvement Fund - Workforce Fund.
The specific extracts from the submitted reporting template was as follows:

Spend return:

[image: image1.png](3) Please confirm that the MSIF Workforce Fund funding will be allocated in full to adult social care.
Description Data Item

Please select response [Yes - the funding has been allocated in fll to aduf social care |

(4) Please confirm which of the target areas the local authority has decided to focus their MSIF Workforce Fund activity on (note that more than one target area can be chosen).

Description Data Item
Increasing fee rates paid to ASC providers
Increasing workforce capacity and retention
Reducing ASC waiting times

(5) Please confirm your planned spend on each of the target areas as part of the Market Sustainability and Improvement Fund (MSIF) Workforce Fund.
Description Data Item

Total MSIF Worforce Fund spending on increasing fee rates paid to ASC providers
Total MSIF Workforce Fund spending on increasing workforce capacity and retention
Total MSIF Workforce Fund spending on reducing ASC waiting times

Total planned spend

£2,393,394





Qualitative report
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The NHS winter plan for the Leicester, Leicestershire and Rutland ICS has several elements, with Adult Social Care directly
contributing to three of these: vaccinations; urgent and emergency care and community care. Of these three elements, the Fund
will directly support the external social care workforce by commissioning bespoke and specialist recruitment, retention and
training support for adult social care providers. Recruitment and retention of staff presents significant challenges and is acutely
affected by seasonal pressures.
The fund will also allow us to commission a specialist positive behavioural support (PBS) service which works with people and
providers to a) maintain their current placement or support setting and prevent placement breakdown; b) support the review
process, where required, of people in existing support settings and packages as part of a progression approach to increased
independence; and c) to support and upskill providers in PBS processes and techniques so they can support, maintain and
progress people whose support needs are often characterised by behaviours that may challenge. This service will support our
working age care homes and supported living arrangements for those with a learning disability or who are autistic but also
recognising the commitments made in our capacity plan, those with highly dependent needs. This is a cohort characterised by
cognitive impairment, often advanced dementia and requiring skilled intervention. As per our commitment in the MSIF Capacity
Plan (June 2023) to look at the longer-term commissioning of a high dependency service in 2023/24, commissioners are at the
stage of progressing plans to transform and adapt an existing service able to provide an intermediate care offer to this cohort.
The investment into a PBS service will complement the commissioning plans for this cohort, whereby specialised and skilled
intervention at an earlier stage, is expected to reduce any risks associated with readmission. Furthermore, for other key cohorts
this service is expected to help reduce the number of crises which lead to placement break down, crisis and outreach service
input and unnecessary admission to hospital.
In addition, and as also described in our MSIF Capacity Plan, the fund will allow us to respond to the challenges around nursing
capacity, and in particular a market driven position of higher aspirational fee levels for nursing placements. This in turn will help
with capacity and also the sustainability of our dual reg homes. This will see us able to secure placements in our nursing homes
at the market driven enhanced fee (which is above our current banded rate for nursing) ex of FNC, but will align fee rates with
our system partners in LLR.





[image: image3.png]The NHS winter plan for the Leicester, Leicestershire and Rutland ICS has several elements developed in collaboration, with
Leicester City Council's Adult Social Care winter plan directly contributing to three of these: vaccinations; urgent and
emergency care and community care. Working closely with ICS partners we will use this funding to enhance existing funds
coming through the Better Care Fund and Discharge Fund to alleviate pressures felt both in the NHS (freeing up beds) and in
external markets (supporting staffing capacity).

Avoiding inappropriate admissions is a key priority within our NHS Winter plans. Locally demand for support has risen by
over 8% with one solution identified as 'swifter discharge from hospital'.

Maintaining workforce capacity within the external home care market is key to this and to preventing unnecessary hospital
admissions, ensuring people receive care at home. Funds will be used to commission specialist support through Inspired to
Care, who work closely with external providers on recruitment and retention to maintain and increase capacity within the
home care, residential, nursing care and supported living sectors. Inspired to Care operates across Leicester City and
Leicestershire County which enables a coordinated, system wide approach to be taken. The service works closely with ASC
teams to support providers to maintain a workforce that is sufficient and skilled and able to provide a fast response to
requests for packages of care from health or community settings, enabling a faster, safer discharge and supporting people
to retain or regain their independence.

Another key area which aligns with our NHS winter plans is avoiding unnecessary hospital admissions and readmissions, the
specialist PBS service will work intensively with our high dependency provider to ensure that PBS is reflected in their service
planning and implementation, this will take a capable environment approach to prevent crisis and placement breakdown and
ensuring a person's care and support is meaningful to them.

Other aspects of the fund will be used to secure capacity in our nursing market, by allowing the city council to align its fee
rate, we anticipate this will sustain the available capacity available to support patient flow from our acute hospitals.





2) As per the following excerpt from the following press release announced on 14 September: 
“£40 million is being invested to improve social care capacity, strengthen admissions avoidance services and boost discharge rates - targeting the areas with the greatest urgent and emergency care challenges… …Local authorities can bid for the £40 million to help boost adult social care provision over the winter months.”
a. Did your local authority make a “bid” for a share of this £40 million fund, as outlined above? (Please answer Yes or No)
No.

b. If yes, please provide a copy of your submitted “bid” 
Not applicable.

3) Please confirm the fee uplift percentage you offered for the 23/24 financial year for the following service types. Note: If you offered a fixed amount, rather than a percentage uplift, please confirm the amount offered. If you did not offer a standard uplift, please provide the average uplift offered for each service type. If you have not offered any form of uplift, please state so and explain why not, or when this is likely being communicated.
a. Nursing


10.71%
b. Nursing Dementia

10.71%
c. Residential


10.71%
d. Residential Dementia
10.71%
Please note – our standard increase to residential and nursing care banded rates was 10.71%. Where a care package also included a suplimentary payment for additional care needs, the ‘additional needs allowance (ANA) payment element was inflated by 9.68% in line with the increase to the NLW from April 2023. As such, where a care package had both elements (i.e a banded payment and an ANA payment) the actual percentage of increase for that care package would reflect a ‘blended’ increase reflecting the composite elements of the fee). 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
