FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. What separate waste services does your local authority provide? 

YES or NO 
General Waste Collections - YES
Dry Mixed Recycling - YES
Cardboard & Paper Collections - NO
Food & Garden Waste Collections – YES (garden waste, not food waste collection)
Bulky Waste Collections - YES
Commercial/ Trade Waste Collections - YES

2. Further Information on Your Services.
Please can you state receptacles, colours, standard bin sizes and standard collection frequencies. Please state N/A or leave blank if you don't provide the service. 

Bin, Bag or Box Service Most Common Bin Size (140L,240L,360L) Bin Colour (Please specify if lid colour if different) Standard Collection Frequency 
General Waste – bin, 140 l, black, weekly
Dry Mixed Recycling – bags, orange, weekly
Cardboard & Paper – N/A
Food & Garden Waste – Garden waste: bin, 240 l, green, fortnightly. No food waste. 

For example in Bury: General Waste: Bin: 240L:Grey: 3 Weekly 
DMR: Bin: 240L: Blue: 3 Weekly 
Cardboard & Paper: Bin: 240L: Green: 3 Weekly
Food & Garden Waste: 240L: Brown: Fortnightly. 

3. Do you charge for Food & Garden Waste Collections and if so how much? 

YES WE CHARGE _______ Amount ____________ 
£58 for a 12 month subscription or £53 for direct debit


4. Where does the Waste Go?

Type of Disposal Address where Disposed
General Waste 
Biffa, Leicester Ball Mill, Hoods Close, Leicester LE4 2BN

Dry Mixed Recycling 
Biffa, Unit 2, Aztec 406, 12 Ardra Rd, London N9 0BD

Cardboard & Paper
N/A

Food & Garden Waste
Food – N/A

Garden waste: J & F Powner Ltd, Manor Farm, Sharnford Rd, Hinckley LE10 3AW

Bulky Waste Collections
Biffa, Freemen's Common Household Waste Recycling Centre, Islington St, Leicester LE2 7SQ


5. Final Question: Are collections carried out Inhouse or are they Outsourced/ Tendered? 

Service Carried Out Inhouse or Outsourced/ Tendered to Private Company? 
General Waste - outsourced
Dry Mixed Recycling - outsourced
Cardboard & Paper – N/A
Food & Garden Waste - outsourced
Bulky Waste Collections - outsourced
Commercial Waste Collections - inhouse

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
