FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. In each of the last three financial years (i) 2021/22, (ii) 2022/23 and (iii) 2023/24 please state how many cases there have been where you have paid damages to the owner of a vehicle that staff working on behalf of your authority have damaged when they have towed it away because of a parking/traffic violation?
None.

2. In each of the last three financial years (i) 2021/22, (ii) 2022/23 and (iii) 2023/24 please state how much you have paid out in damages to the owner of a vehicle that staff working on behalf of your authority have damaged when they have towed it away because of a parking/traffic violation?
None.

Note: The incidents in Questions 1 and 2 should refer to cases that have been paid out in those three most recent financial years, irrespective of when the incidents occurred or when the initial claim for damages was lodged.

3. Does your authority have a policy in relation to NOT towing away certain vehicles depending on their size, weight or value? 
No.

If so could you provide me with the guidance that is used by your operatives to implement this policy of NOT towing away certain vehicles.

Not applicable.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
