FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please can you provide the name, direct telephone number and email address for the following senior management positions responsible for Social Care Performance Management and IT:
1.
Head of Adult Social Care Performance: This would be the individual with overall responsibility for Adult Social Care Business Intelligence, Data and Performance Reporting
June Morley, Programme Manager, june.morley@leicester.gov.uk   0116 454 1939  

2.
Head of Children’s Social Care Performance: This would be the individual with overall responsibility for Children’s Social Care Business Intelligence, Data and Performance Reporting
Jane Pierce, Head of Children’s Transformation, Performance and Information 0116 454 6123

3.
Adult Social Care System Manager: This would be the individual responsible for the management and upkeep of the Adults Social Care Case Management (IT) System.
June Morley, Programme Manager, june.morley@leicester.gov.uk   0116 454 1939

 4.
Children’s Social Care System Manager: This would be the individual responsible for the management and upkeep of the Children’s Social Care Case Management (IT) System.

June Morley, Programme Manager, june.morley@leicester.gov.uk   0116 454 1939

5.
Adult Social Care IT Training Manager: This would be the individual responsible for ensuring all users of the Adults Case Management System are fully trained on the usage of the system (the workflows, screens, boxes, forms etc)
Senior Project Manager.

Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release.
6.
Children’s Social Care IT Training Manager: This would be the individual responsible for ensuring all users of the Children’s Case Management System are fully trained on the usage of the system (the workflows, screens, boxes, forms etc)
Senior Project Manager. As above, this information is exempt.
7.
Adult Social Care Helpdesk Manager: This would be the individual responsible for managing the team who provide 1st, 2nd and 3rd line support to the Adults Social Care Case Management System.
1st Line:  ASC Project Manager

2nd and 3rd Line:  Application Support Manager
As above, this information is exempt.
8.
Children’s Social Care Helpdesk Manager: This would be the individual responsible for managing the team who provide 1st, 2nd and 3rd line support to the Children’s Social Care Case Management System.
1st Line – ASC Project Manager

2nd and 3rd Line:  Application Support Manager
As above, this information is exempt.

Please can you also provide the name, direct telephone number and email address for the following management positions responsible for Social Care Performance Management and ICT
1.
Adult Performance Manager. This would be the individual who reports directly into the Head of Adult Performance and who may manage a team of performance analyst and/or report writers.
Business Improvement Manager
As above, this information is exempt
2.
Children’s Performance Manager. This would be the individual who reports directly into the Head of Children’s Performance and who may manage a team of performance analyst and/or report writers.
Children’s Performance Manager 
As above, this information is exempt

3.
Adult IT Project Manager. This would be the individual responsible for the updating, configurating, integration and modernisation of the Adult’s Case Management System 
June Morley, Programme Manager, june.morley@leicester.gov.uk   0116 454 1939

4.
Children’s IT Project Manager. This would be the individual responsible for the updating, configurating, integration and modernisation of the Children’s Case Management System 
June Morley, Programme Manager, june.morley@leicester.gov.uk   0116 454 1939

Finally, please can you confirm the name and/or make of the following IT Case Management Systems

1.
The name and/or make of your Adult Case Management System. This could be: Mosaic, LiquidLogic, OLM, Care Director.
 Liquidlogic

2.
The name and/or make of your Children’s Case Management System. This could be: Mosaic, LiquidLogic, OLM, Care Director.
 Liquidlogic

3.
The name and/or make of your Education IT System. This could be: EYES, CapitaOne, Synergy.

Capita

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
