FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Business rates arrears
For each of the last two full calendar years (2023 - 2024) and for the current calendar year 1st January 2025 to 31 August 2025, please provide a monthly breakdown of:
· The number of business rates accounts in arrears.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format; this data isn’t collated. Staff would be required to trawl through the accounting records for each month to establish if an account was in arrears at any time.  This would then need tabulating into the monthly format you’ve requested.  

Therefore, we estimate that locating, retrieving, and extracting this information would take more than 18 hours of officer time and the request exceeds the appropriate limit of the Act.

If you would like any help in refining your request, please do not hesitate to contact us
· The total value of business rates arrears owed.
Please see the attached supporting spreadsheet.  
Information for the period from the 1/05.2023 to the 1/08/2023 is not held.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
· The number of businesses taken to court for non-payment of business rates.
Again, this information is not recorded on a monthly basis.  The time required to trawl through all cases to extract the monthly data will exceed the appropriate limit of the Act, therefore Section 12 is applicable.  

The following annual recovery data is published via the following link:

Council Tax and Business Rate Recovery — Leicester Open Data for the 2023/24 and 2024/25 financial years. 

We can also confirm that from the 1st April 2025 to the 31st August 2025 1,121 businesses were taken to court for non-payment of business rates. 

· The number of cases where bailiff/enforcement agent action was used to recover unpaid business rate
As above, the annual figures can be found at Council Tax and Business Rate Recovery — Leicester Open Data for the 2023/24 and 2024/25 financial years.

We can also confirm that Bailiff/enforcement agent action was used to recover unpaid business rate for 838 cases during the period 1st April 2025 to 31st August 2025

· The number of empty commercial properties in the council area, broken down by postcode (full postcode if available).
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Again, we do not hold a monthly breakdown of each vacant commercial property within the city.  Staff would have to trawl through thousands of case files to establish if/when a property was vacant at any point during the time frame referenced.

If possible, please provide the information in an open, machine-readable format such as Excel or CSV.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
