Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Housing complaints
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The total number of complaints received by the Housing Team for each individual month from January 2024 to February 2025.

Answer:

	Jan 2024
	Feb 2024
	Mar 2024
	Apr 2024
	May 2024
	Jun 2024
	Jul 

2024

	78
	54
	23
	79
	65
	61
	68


	Aug 2024
	Sep 2024
	Oct 2024
	Nov 2024
	Dec 2024
	Jan 2025
	Feb 2025

	56
	66
	76
	66
	66
	81
	57


Above are based on those complaints which have been categorised as “Complaint – Housing”.  Housing complaints will cover a range of topics such as Anti-Social Behaviour, Repairs, Tenancy Management issues, Housing Register and Homelessness cases.

2. The number of these complaints that were resolved within 20 working days, broken down by each month.
Please Note, 'within 20 days' is not a standard that we work towards. Our complaints policy clearly sets out what timeframes we set out to respond within, and what we'll do if we can't. 
See leicester.gov.uk/media/qruf5ja2/annual-complaints-and-service-improvement-report-2023-2024.pdf. Please note page 5.
	Jan 2024
	Feb 2024
	Mar 2024
	Apr 2024
	May 2024
	Jun 2024
	Jul 

2024

	62
	36
	8
	55
	32
	40
	46


	Aug 2024
	Sep 2024
	Oct 2024
	Nov 2024
	Dec 2024
	Jan 2025
	Feb 2025

	39
	55
	61
	44
	37
	63
	38


3. The number of complaints that exceeded the 20 working day resolution timeframe, broken down by each month.
	Jan 2024
	Feb 2024
	Mar 2024
	Apr 2024
	May 2024
	Jun 2024
	Jul 

2024

	16
	18
	15
	24
	33
	21
	22


	Aug 2024
	Sep 2024
	Oct 2024
	Nov 2024
	Dec 2024
	Jan 2025
	Feb 2025

	17
	11
	15
	22
	29
	18
	19


4. How many lease packs were issued in 2024 and so far in 2025.
We do not keep a record of the number of packs issued.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
