Freedom of Information Act 2000/Environmental Information Regulations 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1) Can you please provide me with details of the number of people waiting for care packages in your local authority. These are usually sent out to care providers either on a daily or weekly basis and often called 'Unmet Needs' emails . 
For comparison, can you please provide this information from the first Monday of September, in 2018, 2019, 2020 and 2021.
That's September 3rd 2018, September 2nd 2019, September 7th 2020 and September 6th 2021.
September 3rd 2018: Unable to provide as we do not hold past emails detailing the requested information.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
September 2nd 2019: 6

September 7th 2020: 0

September 6th 2021: 11

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
