FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like the organisation to review my freedom of information request below, that’s focused around contract data for services around facilities management specifically around the services below:

Office and building cleaning – Service contract that is focused around office, commercial and building cleaning services. 

Lift service and maintenance – Service contract for lift service and maintenance. 

Food – Service contract that is focused around catering services.

General waste services contracts – The organisation’s primary general waste service contract.
Contract profile questionnaire for each type of contract:

Supplier/Provider of the services
Total Annual Spend – The spend should only relate to each of the service contracts listed above.
A description of the services provided under this contract please includes information if other services are included under the same contract.
The number of sites the contract covers
[ONLY FOR LIFT CONTRACT] The Brand name of the type of lifts used by the organisation
The start date of the contract
The end date of the contract
The duration of the contract, please include information on any extensions period.
Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
The council holds the data. Some of it can be found online and is accessible elsewhere under section 21 on our contracts register on the council’s open data site: https://data.leicester.gov.uk/explore/dataset/contracts-june-2024/table/?disjunctive.contract_number&disjunctive.supplier_name&disjunctive.procurement_route&disjunctive.classification&disjunctive.small_medium_enterprise&sort=supplier_name 

1.      Office and building cleaning – Service contract that is focused around office, commercial and building cleaning services.

	FOIA Questions
	Office and building cleaning

	2. Supplier/Provider of the services

 
	Revolution Support Services

	3. Total Annual Spend – The spend should only relate to each of the service contracts listed above.
	£200k

	4. A description of the services provided under this contract please includes information if other services are included under the same contract.
	

	5. The number of sites the contract covers

 
	50

	7. The start date of the contract
	2022

	8. The end date of the contract
	2025

	9. The duration of the contract, please include information on any extensions period.
	3 years

	10. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
	Procurement@leicester.gov.uk


2.      Lift service and maintenance – Service contract for lift service and maintenance.

	FOIA Questions
	Lift Services and Maintenance

	2. Supplier/Provider of the services

 
	Lift and Engineering Services Ltd

	3. Total Annual Spend – The spend should only relate to each of the service contracts listed above.
	£200k

	4. A description of the services provided under this contract please includes information if other services are included under the same contract.
	Lift repairs ,servicing and planned maintenance

	5. The number of sites the contract covers

 
	190

	6. [ONLY FOR LIFT CONTRACT] The Brand name of the type of lifts used by the organisation
 
 

	Evans, Stannah, Todo + others

	7. The start date of the contract
	2017

	8. The end date of the contract
	2020

	9. The duration of the contract, please include information on any extensions period.
	3 years

	10. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
	Procurement@leicester.gov.uk


Leicester City Council is in the process of carrying out a procurement exercise to award a new lift maintenance and repairs contract.
3.      Food – Service contract that is focused around catering services.

We have three contracts in place for this area:

PAN2890 - Food -Grocery and Multi-Temperature - A F Blakemore & Son Ltd

PAN2891 - Food -Frozen and Multi-Temperature - Hopwells Ltd

PAN2956 - Food - Grocery and Multi-Temp - Redbridge Produce & Flowers Ltd

	FOIA Questions
	PAN2890 - Food -Grocery and Multi-Temperature
	PAN2891 - Food -Frozen and Multi-Temperature
	PAN2956 - Food - Grocery and Multi-Temp (Dairy, Fruit and Veg)

	2. Supplier/Provider of the services

 
	A F Blakemore & Son Ltd
	Hopwells Ltd
	Redbridge Produce & Flowers Ltd

	3. Total Annual Spend – The spend should only relate to each of the service contracts listed above.
	Two years total  £914,000 (exc VAT)
	Two years total  £1,900,000 (exc VAT)
	Two years total: £800,000  (exc VAT)

	4. A description of the services provided under this contract please includes information if other services are included under the same contract.
	Supply of grocery and multi-temperature food for local authority controlled schools e.g.:

• Cooking Oil.

• Bread;

• Teabags;

• Sugar

• Flour;

• Cereals;

• Tinned foods;

• Margarine;

• Cheese.
	Supply of frozen and multi-temperature food for local authority controlled schools e.g.:

• Vegetables;

• Fish products;

• Sausages and burgers;

• Savouries;

• Bread, buns and other related products;

• Ice Cream;

• Quorn products;

• Halal products.
	Supply of dairy, fruit and vegetables for local authority controlled schools e.g.:

• Tomatoes;

• Potatoes;

• Onions;

• Fruit e.g. bananas, apples, grapes etc;

• Butter;

• Milk;

• Cheese.

	5. The number of sites the contract covers

 
	We currently have 38 school catering contracts; however, other services within the council use these suppliers
	We currently have 38 school catering contracts; however, other services within the council use these suppliers
	We currently have 38 school catering contracts; however, other services within the council use these suppliers

	7. The start date of the contract
	01/08/2023
	01/08/2024
	18/09/2023

	8. The end date of the contract
	Initial End:  31/07/2024
	Initial End:  31/07/2024
	Initial End:  17/09/2025

	9. The duration of the contract, please include information on any extensions period.
	One year extension to 31/07/2025
	One year extension to 31/07/2025
	One year extension to 17/09/2026

	10. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
	Craig Picknell
Head of HR
	Craig Picknell
Head of HR
	Craig Picknell,
Head of HR


4.      General waste services contracts – The organisation’s primary general waste service contract.

	FOIA Questions
	General waste services contracts

	2. Supplier/Provider of the services

 
	Biffa Leicester Limited

	3. Total Annual Spend – The spend should only relate to each of the service contracts listed above.
	£24,408,000

	4. A description of the services provided under this contract please includes information if other services are included under the same contract.
	Integrated Waste Management contract including collection and disposal/treatment of household waste, including bulky waste and garden waste, other municipal waste, and operation of HWRCs.

	5. The number of sites the contract covers

 
	Bursom, Wanlip, Freemen’s Common HWRC, Gypsum Close HWRC.

	7. The start date of the contract
	May 2003

	8. The end date of the contract
	May 2028

	9. The duration of the contract, please include information on any extensions period.
	25 years, no extensions

	10. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
	Mark Loran, Head of Waste Services. procurement@leicester.gov.uk


5.      Laundry services - where clothes and linen can be washed and ironed. 

Leicester City Council is not in contract with any Laundry Service provider – adhoc only as and when required.

You may re-use the information under an Open Government Licence.
