Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Vulcan House Business Unit 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

a) How many Business Units are based at Vulcan Business Centre on Vulcan Road?
Answer:

Vulcan Business Centre comprises of the outside units (A to T) of which there are 20.
Vulcan House Business Units comprises of the units within the original building (1 to 50) less Unit 14 which is used as a canteen, totalling 49 lettable units.

Therefore, the combined number of lettable units across the site is 69 plus the Shisha café. 

b) How many vacant Business Unit exist at Vulcan House?

As at 12.09.2022:

Vulcan Business Centre – 0
Vulcan House Business Units – 4 (Units 13, 23, 24 and 37)

c) Are you anticipating any further units to become vacant?

Not that the Council are aware of at present. 
d) How long have each of the units identified in above questions been empty for (Period)?

Unit 13 – from 31.07.2019 to 12.09.2022 equals 3 years 1 month

Unit 23 – from 15.10.2021 to 12.09.2022 equals 11 months

Unit 24 – from 09.09.2022 to 12.09.2022

Unit 37 – from 01.11.2021 to 12.09.2022 equals 10 months

e) What is the number of people that are on an existing waiting list and how long have each been waiting for?

The Council does not hold this information.  Therefore this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.

The Council do not operate a waiting list however, we do hold a list of parties that have expressed an interest in units. 
There are 35 names/businesses recorded on the enquiry list for Vulcan Business Centre and Vulcan House Business Units, the earliest of which is dated November 2020. 

f)  What is the potential loss of income for the duration each unit identified above has been to the public purse as a result of not filling these vacant units up?

Calculated using outgoing tenant’s costs from the date the unit was vacated:

Unit 13 – £8,325 (rent), £888 (service charge)

Unit 23 – £3,016 (rent), £377 (service charge) 

Unit 24 – £0

Unit 37 – £3,015 (rent), £301 (service charge)

g) Do you have a criteria in how tenants are selected for an empty unit and how often is this criteria reviewed? Are the staff based at Vulcan House aware of these criteria if it exist.

There is currently a hold on the advertising and letting of vacant units whilst the lettings policy is formalised. 
The criteria for an applicant whose business conforms with the use class of the building has previously been based on covenant strength and the ability to pay the costs of occupying a unit, with consideration to HGV deliveries and traffic on site, maintaining a diversity of business types within the centre, with priority being given to small and emerging businesses, whilst ensuring best consideration is achieved for the Council. 
The policy will be completed in 6 months time and available to interested parties upon request from Vulcan House.  Therefore this information is exempt in accordance with Section 22 of the FOIA, as this information is intended for future publication. 

h) What is the current energy bills for Vulcan House for Gas and Electricity? What are the energy ratings for each of the external units?

From 01.03.2021 to 31.03.2022:

Gas – £20,766.20

Electricity – £23,841.24

Vulcan Business Centre units with EPCs are rated E. They are available to the public on the following link: www.gov.uk/find-energy-certificate 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
